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OBJECTIVE

Motivated communicator aiming to enter marketing or customer-experience roles, bringing strengths in
outreach, engagement, and audience satisfaction.

EDUCATION

University of Nevada, Reno — B.S. Accounting (May 2029)

Palo Verde High School — Diploma (May 2025)

EXPERIENCE

El Pollo Loco — Cashier (June 2025–Aug 2025)

• Delivered friendly service to 50+ guests daily.

• Built rapport resolving customer concerns.

• Improved drive-thru speed by 15%.

Albertsons — Courtesy Clerk (July 2023–Aug 2024)

• Engaged with 100+ customers daily.

• Communicated with team to maintain presentation.

• Ensured positive customer perception.

St. Anne’s Catholic Church — Volunteer (Sept 2023–Aug 2025)

• Managed community mail communications.

• Assisted with fundraising engagement.

SKILLS

Customer engagement • Communication • Team collaboration • Spanish (fluent)


